Case Study: QA

Sonesta ES Suites ¥ Sunnyvale

Sonesta ES Suites is a hotel chain location with comfortable
accommodations and convenient proximity to Levi’s Stadium and
offices for Google, Meta, Amazon, Microsoft and LinkedIn.
Participating in the City of Sunnyvale's Foodware Pilot Program, a
city-provided grant and technical assistance incentive program,
allowed them to replace their disposable plates, bowls and cups
with durable, reusable products.

With an investment of 60 plates, 56 bowls and 48 cups, Sonesta
ES Suites will stop 53,229 pieces (1,511 pounds) of single-use
plastic and paper disposable foodware from going to the landfill
or polluting the environment every year. By implementing
reusable practices, Sonesta ES Suites will save $6,611 annually.

The Bottom Line

« $6,611 in total annual net cost savings
« 53,229 disposable items reduced per year
« 1,511 pounds of annual waste reduction

Foodware Practices before the Pilot Program:

 Disposable sugarcane plates
+ Disposable sugarcane bowls
» Disposable plastic cups

Foodware Practices after the Pilot Program:

« Reusable, durable plates
« Reusable, durable bowls
« Reusable, durable cups

Business Profile

Name: Sonesta ES Suites
Business Type: Hotel
Locations: Sunnyvale, CA
On-site Dining: 58

Takeout: No takeout business
Dishwashing Capacity:

Owned dishwasher

General Manager

Norman Roca and
employees with their
new reusable products.

“We are pleased with the results and happy to be piloting such an innovative program. Doing our

part to help the environment is important to the team here at Sunnyvale, as well as Sonesta as a

whole. Our guests have noticed the changes implemented and appreciate our initiative to reduce

and reuse. As far as cost efficiency, we have noticed improvement there as well, so really the

program is a win win all around. ”

- Carlos Claudio, Assistant General Manager



RESULTS
PACKAGING IMPACTS CosT

IMPACTS

Annual Quantity
Disposable Percent of Disposable
Product Replaced | Recommendation Disposable Product Annual Waste |Annual Net*
or Minimized Implemented Reduction Reduced Reduction (Ibs.) | Cost Savings

Durable, reusable

Sugarcane Plates plates 83.30% 30,417 1,071 $4,874.58
Durable, reusable

Sugarcane Bowls bowls 50.00% 12,167 287 $1,119.09
Durable, reusable

Plastic Cups cups 50.00% 10,646 $617.76

*Net Cost Savings considers any upfront and ongoing costs associated with the purchase and care of reusable items and capital
improvements needed to carry out the recommendation, and are based on avoided disposable foodware purchases.

This case study was made possible through a partnership with the City of Sunnyvale and
Environmental Innovations.

The City of Sunnyvale Environmental Services Department is responsible for managing the City's
environmental utility services and working with the community to protect the environment. The
Foodware Pilot Program is a project implemented by the Solid Waste and Recycling team in the
Environmental Services Department.

Environmental Innovations is an environmental consultancy dedicated to helping businesses, institutions,
government and individuals innovate beyond the status quo toward more equitable and sustainable
solutions that benefit people, planet, and profit.



