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Provide Input to Improve Access Sunnyvale, the City’s Customer Service Portal
The City is evaluating Access Sunnyvale. Access

Sunnyvale is the City’s online service portal. The A
public can use it to report issues and submit service u
requests to City staff. Ve Street or PublicRecorts
Utility Neighborhood Sidewalk Request
Your voice matters—join us in making our service
portal more user friendly. Visit the community <
engagement page to: @ i ﬁ i
[ ] Fill out a survey andone; . .Park Child'Car Seat
° Slgn up for a community forum* Vehicle Graffiti Maintenance Inspection
e Share ideas on the Ideas Wall
e Answer our Open Form question 8 @ v
*Communit ion :/ill be h I: in-person and - )) In. } {
( ommunity sessions e he person a . ™ S#r A
VIrtua/nyrom Nov. 14 to Dec. 9. Language translation Traffic Disturbance Request Contact Us

service is available upon request.

For questions or additional information, contact Anna Mendoza, or call 408-730-7922.

Spring Events and Marketing Internship

Are you a college student looking for an internship next semester?
Are you passionate about event planning, marketing, and
community engagement? Come join the Sunnyvale Recreation
Division team!

The spring semester intern will help with our 40t annual Hands on
the Arts Festival scheduled for Saturday, May 3, 2025. Learn event
logistics and marketing skills, while helping expose kids to multiple
art forms celebrating different cultures. Plus, be a part of our
outreach and marketing team by supporting various events and
programs. This internship fulfills the internship requirement for graduation. Interns are expected to work 40 hours
per week between January and May, working up to 500 hours. Apply now or call 408-730-7350 if you have any
questions.



https://engageberrydunn.mysocialpinpoint.com/sunnyvale-crm-project
https://engageberrydunn.mysocialpinpoint.com/sunnyvale-crm-project
mailto:amendoza@sunnyvale.ca.gov
https://www.governmentjobs.com/careers/sunnyvale/jobs/4697743/recreation-intern-events-marketing?keywords=intern&pagetype=jobOpportunitiesJobs
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Pragnya Halloween Monster Mash

On Oct. 26, Pragnya Allies and the Sunnyvale
Department of Public Safety (DPS) cohosted a
Community FRNDS (First Responders for Neurodiveristy
Support) Halloween Monster Mash event. The goal of
the Community FRNDS events is to foster supportive
relationships between first responders and
neurominority individuals (Autism, Down Syndrome,
Cerebral Palsy, etc.).

For more information, contact Lieutenant Karin Jenks.

— N

On Oct. 24, the 2024 Public Safety Citizens Academy (PSCA) graduated! Participants spent the past 6 weeks
learning about public safety. Topics included Emergency Vehicle Operations (EVOC), fire suppression, Defensive
Tactics (DT), and use of force scenario training. Participants learned firsthand about our unique public safety
model and got pa glimpse of what it takes to deliver exceptional police, fire, and EMS service in Sunnyvale.

The PSCA is offered once a year. It is open to individuals over the age of 18 who live and or work in Sunnyvale.

For more information about the PSCA, contact Lieutenant Mark Jorgensen.
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CERT Academy Class 64 Graduation

On Oct. 26, our 64t Community Emergency Response Team
(CERT) academy class graduated. The students spent 8 weeks
learning the basics of disaster response, team organization,
first aid, disaster psychology, fire safety, and search and
rescue. The CERT program engages residents in making our
community safer when incidents occur. Community-based
preparedness planning allows us to better respond to
anticipated disruptions and potential hazards following a
disaster.

CERT is a nationwide program sponsored by the Federal
Emergency Management Agency (FEMA). It was created in
response to the significant loss of life among untrained
volunteer rescuers in the aftermath of the 1985 Mexico City
earthquake. Its goal is to train volunteer rescuers so they
can be safe and effective while helping after a

disaster. Sunnyvale has been teaching CERT for 20 years and
has trained over a thousand residents. The Office of Emergency Services also offers shorter classes on individual
and home preparedness.

See lists of available classes.

For more information about the CERT and preparedness programs, contact Lieutenant Daniel Moskowitz, Office
of Emergency Services Coordinator, or call 408-730-7198.

Sunnyvale Public Library Website Wins NAGW Pinnacle Award
On Oct. 16, the National Association of Government Web Professionals
(NAGW) awarded the Sunnyvale Public Library Website its 2024 Pinnacles

NAGW Award in the Microsite/Special Feature category. Awards were presented in
categories for cities and counties and awards for state and federal
Pil 1 Pinnacle Pinnacl . . . . . . .
Award | [ Award | Award | organizations, microsites, and special site features. The NAGW Pinnacle

Awards celebrate excellence in digital government innovation and are
judged by peers and other industry professionals. See the full list of
winners.

The redesigned Sunnyvale Public Library website launched May 13. Reports from Library patrons and staff to the
redesigned site have been resoundingly positive.
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UPCOMING MEETINGS AND EVENTS

FREE Monthly Activities at Magical Bridge Playground Stage

Storytime for individuals of all ages and abilities
November 1 -11 to 11:30 a.m. in English
November 6 - 4 to 4:30 p.m. in English
November 8 - 4 to 4:30 p.m. in Spanish

For more information, call 408-730-7350 or email Susan Van Dyne.

Veggie RX - FREE Nutrition Classes
Provided in partnership with El Camino Healthcare District
e Series of 4 classes
e Learn basic nutrition concepts and tips to create a healthy lifestyle
e Recipes to incorporate at home
e Coupons to buy fruits and vegetables at the Farmers’ Market
(S7/person in the household, for each class)

Dates: Tuesdays, 11/5 to12/3, 5:30-7 p.m. (Spanish)
Thursdays, 11/7 to12/5, 5:30-7 p.m. (English)
No class on 11/26 and 11/28

Location: Zoom

For more information or to register: email VeggieRx@FreshApproach.org or call 925-771-2925

NOVA’s Upcoming Career Search Workshops
NOVA Workforce Services offers a wide range of

workshops for jobseekers that are invaluable in Try ¥ T;'(:il;-'__ P e -1l o . ” ;
today’s job market. They equip workers with the & B 'R l i_ T i
job search tools important for networking that will =N M I. n
lead to employment success. . B

On Nov. 11 at 10:30 a.m., NOVA will host i & C*\]'f? R mgul
“Informational Meetings.” In this session, : l 'l ] l l I
participants will build confidence requesting and = !
conducting informational meetings with people B &— o0
who have important advice, information, and L —=—r 2 6 = il
referrals. These meetings are critical for &. ' 1 ——: B !' P
jobseekers navigating an effective job search. 2 T RAR n= E

On Nov. 13 at 1:30 p.m., NOVA will host “Exploring Life Science Opportunities at Stanford.” In this session,
participants will explore career opportunities in the dynamic field of life sciences. They will discover key in-
demand skills and gain valuable tips from Stanford University’s Talent Management expert on applying for
employment there.

NOVA conducts about 12 workshops a week on a variety of topics. These services are free-of-charge to NOVA
customers. Wherever you are on your career journey, NOVA is here to guide you. To learn more and register for
services, visit NOVA Workforce Services, email NOVA or call 408-730-7232.
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FREE New Class at Fair Oaks Park Building
Watercolor Painting

This class is designed for individuals with disabilities ages 8
and older. Dive into the vibrant world of watercolor
painting! With step-by-step guidance, you'll develop your
skills and confidence in this versatile medium. All materials
are provided; just bring your creativity and a willingness to
experiment! Participants must be independent with self-
care and able to attend the program with a 5:1 participant-
to-staff ratio or bring an attendant.

Dates: Tuesday, Nov. 12 or 19

Time: 3:30-4:30 p.m.

Ages: 8+

Cost: Free

Location: Fair Oaks Park Building, 540 N. Fair Oaks Ave.

Register below using the links or QR codes provided:
Nov. 12 Nov. 19

Register here

EV Expo

Cruise on by the City of Sunnyvale’s first Electric
Vehicle (EV) Expo! Learn all the exciting benefits
of driving an EV at this FREE event! Join us for a

morning talk on the latest financial assistance

programs available for EV purchases. Hear from Saturday, Nov. 16
proud EV owners showcasing their vehicles and 10 a.m. to 2 p.m.
sharing their real-life stories. Want personalized City Hall

guidance on your next EV purchase? Sign up for
a complimentary consultation at the event and
get expert advice tailored to you!

Explore more electrification possibilities. Step 1
into Silicon Valley Clean Energy's (SVCE's) Dream
Home. The Dream Home features various all-electric equipment options for you to install in your own home. The
Dream Home also showcases its bidirectional EV charging capabilities by using SVCE's Ford F-150 Lightning to
power the home.

For additional questions email green@sunnyvale.ca.gov or call 408-730-7717.

When: Nov. 16, from 10a.m. to 2 p.m.
Where: City Hall (South Entrance on All American Way), 456 W. Olive Ave.

Register for this free event
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November Break Camps — Nov. 25 to 27

Looking for something to keep your kids occupied during the upcoming
school break? Sunnyvale Recreation has you covered! We offer a variety
of full-day and half-day camps to keep your kids engaged and active all
break long. See our camps below:

Full-Day
e Camp Discovery - 8 a.m. to 5:30 p.m. - Ages 6-12
e Mission Space Camp -9 a.m.to 4 p.m. - Ages 5-12
e Gymnastics Camp - 9 a.m. to noon or 9a.m. to 2 p.m. - Ages 3-15

Half-Day — 9 a.m. to noon
e Mining and Building Epic - Ages 6-12
e Ultimate Train Camp - Ages 5-10
e Winter Wonderlab Camp - Ages 6-11
e  Wizarding World of Engineering Camp - Ages 5-9

Need something more flexible? Check out Fun on the Run at Columbia Park from 2 to 5 p.m. Staff lead interactive
games, sports, arts, and crafts in this mobile recreation program. No registration necessary. Parents/guardians
must complete an emergency card on the first day of participation.

See all our camps here or call 408-730-7350 if you have any questions.
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