
Meter Size
Monthly Bi-monthly Monthly Bi-monthly Monthly Bi-monthly

5/8" x 3/4" $19.22 $38.44 $26.36 $52.72
3/4" $26.84 $53.68 $37.52 $75.04
1" $42.09 $84.18 $59.83 $119.66

1-1/2" $80.15 $160.30 $115.64 $231.28
2" $125.85 $251.70 $182.61 $365.22
3" $361.18 $722.36 $361.18 $722.36
4" $562.09 $1,124.18 $562.09 $1,124.18
6" $1,120.14 $2,240.28 $1,120.14 $2,240.28
8" $1,789.81 $3,579.62 $1,789.81 $3,579.62

10" $4,691.72 $9,383.44 $4,691.72 $9,383.44

Meter Size
Monthly Bi-monthly Monthly Bi-monthly Monthly Bi-monthly

5/8" x 3/4" $44.39 $88.78
3/4" $64.59 $129.18
1" $104.97 $209.94 $90.09 $180.18 $7.16 $14.32

1-1/2" $205.94 $411.88 $180.19 $360.38 $10.34 $20.68
2" $327.11 $654.22 $288.30 $576.60 $14.14 $28.28
3" $650.22 $1,300.44 $576.60 $1,153.20 $26.18 $52.36
4" $1,013.73 $2,027.46 $900.94 $1,801.88 $48.36 $96.72
6" $2,023.44 $4,046.88 $1,801.88 $3,603.76 $105.39 $210.78
8" $3,235.08 $6,470.16 $2,883.00 $5,766.00 $181.43 $362.86

10" $7,567.87 $15,135.74 $282.83 $565.66

Tier 1 Tier 2 Tier 1 Tier 2
0-5 6 + $6.03 $7.03

0-10 11 + $6.03 $7.03

Rate/CCF
$6.53
$6.53
$6.53
$6.53
$5.88
$5.88
$5.53

UTILITY FEE SCHEDULE 

SECTION 1.01 - WATER SERVICE FEES
Service Charges:  The service charges for each customer class who are billed monthly and bi-monthly shall be based on meter size.  In 
mobile home developments where dwelling units are served by individual meters, and not by a master meter, the single-family residential 
water service rate shall apply. Properties with accessory dwelling units (ADU) are billed at multi-family water rates.  Please see Section 9.08 
for Delinquency Processing Fees and Turning On and Restoring Water Service Fees.

SECTION 1.02 - WATER WITHIN CITY LIMITS
Water sold to consumers within the corporate limits of the City of Sunnyvale shall be sold at the rates specified.  All users shall pay a water 
charge for each one-hundred cubic feet (equal to 748 gallons), or part thereof, of water as follows.  In residential developments where two 
(2) or more dwelling units are served by a common meter, the upper limit (in cubic feet) of each rate block shall be multiplied by the 
dwelling units served by the common meter in calculating the rates to be applied to water usage monitored by the common meter.  In 
such case, the lower limit of each rate block shall be one (1) cubic foot over the upper limit of the next lower rate block. 

*Water lost due to leaks will be charged at this reduced rate upon approved application for leak adjustment, including proof of 
repair. Limit one adjustment for one billing cycle per year.

Mobile Home Park

Monthly
Bi-Monthly

Single-Family Residential/Mobile Home 

Single-Family Multi Family/Commercial

Fire Line

All Other Customer Classes

Landscape Recycled Water

Tiered Rate Thresholds (CCF) Volume Rates by Tier 

Multi- Family Residential
Commercial
Landscape
Institutional
Recycled Water Landscape
Recycled Water Institutional
Leak Adjustment*
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Monthly Bi-monthly
$77.80 $155.60
$53.84 $107.68

 

SECTION 1.03 - WATER OUTSIDE CITY LIMITS
The charges for all water, except reclaimed water, delivered through water meters to consumers outside the corporate limits of the city 
shall be equal to the charges set forth in Sections 1.01 and 1.02.

SECTION 1.04 - TAMPERING WITH EQUIPMENT PROHIBITED

SECTION 1.08 - WASTEWATER OUTSIDE THE CITY LIMITS
The charges for all wastewater services provided to consumers outside the corporate limits of the city shall be equal to the charges set 
forth in Sections 1.05, 1.06 and 1.07.

* Minimum charge per 100 cubic feet for charges calculated in Section 1.07 is equivalent to the Standard Strength rate in Section 
1.06.

$7,768.94
$2,799.77

$3,687.49

$11,090.08

Wastewater Characteristics
Per 1,000,000 gallons of sewage discharged
Per 1,000 pounds of suspended solids discharged

Per 1,000 pounds of total organic carbon 
discharged
Per 1,000 pounds of ammonia nitrogen 
discharged

Customer Class
Single-Family 

The monthly rate for wastewater service for all significant industrial users for each one hundred (100) cubic feet or fraction thereof, of 
sanitary sewage and waste discharge from the premises shall be the annual total flow in hundred cubic feet divided into the sum of the 
following: 

$7.49
$8.28

$14.28

SECTION 1.07 - SIGNIFICANT INDUSTRIAL USER SEWER CHARGES*

Standard Strength
Low Strength

High Strength

All other residential

Per 100 Cubic FeetCustomer Class

The monthly rate for wastewater service for each commercial user shall be the following charge for each one hundred (100) cubic feet or 
fraction thereof of sanitary sewage and waste discharge from the premises.

No person or persons shall, without a written permit from the city, open or in any way tamper with or make any addition or alteration 
whatever to any street main, service connection, meter, stopcock, valve or aircock connected with the water mains. A charge for 
associated costs of labor, materials for repair or replacement, as the case may be, plus a 15% administrative charge may be included with 
the water service bill and collected under the same rules and regulations.

SECTION 1.05 - RESIDENTIAL WASTEWATER FEES
The monthly rate for wastewater service for residential users shall be the following charge for each dwelling unit. Properties with accessory 
dwelling units (ADU) are billed at multi-family wastewater rates.

SECTION 1.06 - COMMERCIAL WASTEWATER FEES
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Monthly Bi-monthly Monthly Bi-monthly
$43.24 $86.48 $32.45 $64.90
$43.24 $86.48 $32.45 $64.90
$49.84 $99.68 $39.04 $78.08
$57.67 $115.34 $46.88 $93.76

Monthly Bi-monthly Monthly Bi-monthly
$50.26 $100.52 $69.50 $139.00
$50.26 $100.52 $69.50 $139.00
$58.10 $116.20 $77.34 $154.68

Commercial Cart Service Rates

First Cart Add'l Cart First Cart Add'l Cart First Cart Add'l Cart
$46.26
$46.26 $20.76 $75.31 $35.35 $104.37 $49.93
$57.22 $31.72 $97.24 $57.27 $137.26 $82.82
$68.18 $42.68 $119.16 $79.20 $170.15 $115.70

First Cart Add'l Cart First Cart Add'l Cart
Minimum Charge per Unit

$133.43 $64.51 $162.49 $79.09
$177.28 $108.37 $217.30 $133.91
$221.13 $152.21 $272.12 $188.72

43-gallon garbage capacity FoodCycle cart
64-gallon garbage capacity FoodCycle cart

Multi-Family Residential Garbage Cart and FoodCycle Split Cart Service Rates
Monthly rate for each living unit for one day a week curbside collection service. Multi-family rates applies to properties with 4 units 
or more. FoodCycle split carts have two compartments; one for garbage and the other for food scraps. Rates are based on garbage 
capacity only. One no-charge cart exchange per calendar year. Limit of one refuse/FoodCycle cart for each living unit provided by 
franchise holder.  Fees include multi-family recycling and yard waste service. Multi-family dwellings with cart service must pay the 
minimum charge for each dwelling unit, even if a unit is vacant.  

Cart Size Curbside

Minimum Charge per Unit (FoodCycle Cart)

Rear Yard

Cart Exchange Fee $ 20.00 (all pickup schedules)

95-gallon cart

Monthly rate for collection services.  Carts provided by franchise holder subject to cart deposit.  Two cart limit unless approved by 
Sunnyvale Environmental Services Department.

Cart Size 1x/week 2x/week 3x/week

Minimum Charge per Unit

Single-FamilyCart Size

Minimum Charge per Unit
Small (27-gallon) Cart
Medium (43-gallon) Cart
Large (64-gallon) Cart

$ 6.00 (all customer classes)
$ 20.00 (all customer classes)

Extra Garbage Tag
Cart Exchange Fee

Mobile Home

SECTION 1.09 - COLLECTION AND DISPOSAL WITHIN THE CITY LIMITS

Single-Family Residential FoodCycle Split Cart Service Rates
Monthly rate for each living unit for one day a week curbside collection service. Single-family rates apply to one to three units. Single-
family property with an accessory dwelling unit (ADU) must subscribe to a minimum service level of one medium cart.  Duplex or 
Triplex properties must maintain separate cart service for each unit even if the unit is vacant.  FoodCycle split carts have two 
compartments; one for garbage and the other for food scraps. Rates are based on garbage capacity only. One no-charge cart 
exchange per calendar year. Single-family rear yard collection service available for qualifying disabled customers only. Limit of one 
cart for each living unit provided by franchise holder. Single-family rates include recycling, food scraps and yard waste services. 
Additional FoodCycle cart monthly rates: $16.61 for 27-gallon, $22.11 for 43-gallon, and $29.06 for 64-gallon. Only available upon 
approval by Solid Waste Manager. Must have 64-gallon cart service for first cart.

35-gallon cart
65-gallon cart

Cart Size 4x/week 5x/week

35-gallon cart
65-gallon cart
95-gallon cart

Commercial Cart Deposit $ 50.00 (all pickup schedules)
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Commercial FoodCycle Split Cart Service Rates

First Cart Add'l Cart
$43.24
$43.24 $17.11
$49.84 $22.77
$57.67 $29.93

Commercial and Multi-Family Food Scraps Cart Service Rates

First Cart Add'l Cart First Cart Add'l Cart First Cart Add'l Cart
$34.69 $15.57 $56.49 $26.51 $78.28 $37.45

First Cart Add'l Cart First Cart Add'l Cart
$100.07 $48.39 $121.87 $59.32

Commercial/Multi-Family Bin Service Rates

1 Cubic Yard $206.29 $412.59 $618.88 $825.16 $1,031.45 $1,237.75 $212.34
2 Cubic Yard $365.16 $730.30 $1,095.46 $1,460.60 $1,825.76 $2,190.90 $246.51
3 Cubic Yard $524.01 $1,048.03 $1,572.03 $2,096.04 $2,620.05 $3,144.06 $263.59
4 Cubic Yard $682.87 $1,365.74 $2,048.61 $2,731.48 $3,414.35 $4,097.22 $280.66
6 Cubic Yard $999.05 $1,998.11 $2,997.16 $3,996.21 $4,995.26 $5,994.32 $314.83
8 Cubic Yard N/A N/A N/A N/A N/A N/A $555.80

$120.51
10 Cubic Yard N/A N/A N/A N/A N/A N/A $567.05
15 Cubic Yard $3,200.76 $6,401.51 $9,602.27 $12,803.02 $16,003.78 N/A $738.64
20 Cubic Yard $3,944.32 $7,888.66 $11,832.98 $15,777.30 $19,721.64 N/A $910.23
30 Cubic Yard $5,431.47 $10,862.94 $16,294.40 $21,725.87 $27,157.34 N/A $1,253.43
40 Cubic Yard $7,000.38 $14,000.76 $21,001.14 $28,001.52 $35,001.90 N/A $1,615.48
Lock Service 
Fees

$6.15 $12.29 $18.44 $24.59 $30.72 $36.87 N/A

$119.22

Credit for 8 Cubic Yard Bin containing only clean asphalt and concrete with no rebar

Lock Installation Fee (One-time charge per bin)

FoodCycle split cart rates become effective with implementation of a commercial food scraps collection program. Split carts have two 
compartments; one side for garbage/refuse and the other side for food scraps.  Monthly rate for collection services.  Carts provided 
by franchise holder.  Two cart limit unless approved by Sunnyvale Environmental Services Department.

Large (64-gallon) Cart

Cart Size 1x/week

Minimum Charge per Unit
Small (27-gallon) Cart
Medium (43-gallon) Cart

Commercial Cart Deposit $ 50.00 (all pickup schedules)
Cart Exchange Fee $ 20.00 (all pickup schedules)

Monthly rate for collection services. Carts provided by franchise holder. Two cart limit. Weight limits apply and are based on the size 
of the container. Customers must meet market-based quantity and quality standards to qualify for service.

Cart Size 1x/week 2x/week

6x/week On-call

Cart Size 4x/week 5x/week

35-Gallon Cart

35-Gallon Cart

Commercial Cart Deposit $ 50.00 (all pickup schedules)

3x/week

Cart Exchange Fee $ 20.00 (all pickup schedules)

Monthly rate for customer or franchise holder provided containers.  One no-charge bin cleaning/repaint per calendar year for 
franchise holder provided containers upon request.  Lock service fees monthly in addition to collection charges.  Bin services available 
for:
- General debris/refuse
- Source-separated clean wood (available for 8 CY to 40 CY sizes only, charged at 75% of rates below)
- Clean green waste (charged at 75% of rates below)

Bin Size 1x/week 2x/week 3x/week 4x/week 5x/week

Pg. 64 of 75



Bin Size
1 Cubic Yard
2 Cubic Yard
3 Cubic Yard
4 Cubic Yard
6 Cubic Yard
8 Cubic Yard
15 Cubic Yard
20 Cubic Yard
30 Cubic Yard
40 Cubic Yard

Commercial Food Scraps Bin Service Rates

Bin Size 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week On-call
1 Cubic Yard $154.72 $309.43 $464.16 $618.88 $773.59 $928.31 $159.26
2 Cubic Yard $273.87 $547.72 $821.59 $1,095.46 $1,369.31 $1,643.18 $184.88
3 Cubic Yard $393.01 $786.01 $1,179.02 $1,572.03 $1,965.04 $2,358.05 $197.69
Lock Service 
Fees

$6.15 $12.29 $18.44 $24.59 $30.72 $36.87 N/A

$119.22

Bin Size
1 Cubic Yard
2 Cubic Yard
3 Cubic Yard

Push Out Service Fees

Bin Size 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
1 Cubic Yard $19.36 $38.72 $58.08 $77.44 $96.80 $116.15
2 Cubic Yard $19.36 $38.72 $58.08 $77.44 $96.80 $116.15
3 Cubic Yard $30.97 $61.95 $92.93 $123.90 $154.88 $185.85

Compacted Garbage Service Fees

Compactor Size 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week On-call
1.5 Cubic Yard $357.45 $714.90 $1,072.35 $1,429.80 $1,787.26 $2,144.72 $270.68
2 Cubic Yard $460.79 $921.58 $1,382.37 $1,843.17 $2,303.97 $2,764.76 $301.52
2.5 Cubic Yard $564.13 $1,128.26 $1,692.39 $2,256.53 $2,820.67 $3,384.80 $332.36
3 Cubic Yard $667.47 $1,334.94 $2,002.42 $2,669.89 $3,337.36 $4,004.84 $363.19
4 Cubic Yard $874.15 $1,748.31 $2,622.46 $3,496.61 $4,370.76 $5,244.92 $424.85
6 Cubic Yard $1,285.98 $2,571.95 $3,857.94 $5,143.91 $6,429.89 $7,715.86 $548.20
7 Cubic Yard $2,724.57 $5,449.13 $8,173.69 $10,898.25 $13,622.82 $16,347.39 $628.76
10 Cubic Yard $3,476.50 $6,953.00 $10,429.50 $13,906.01 $17,382.51 $20,859.01 $802.30
15 Cubic Yard $4,729.73 $9,459.46 $14,189.19 $18,918.93 $23,648.66 $28,378.38 $1,091.51
16 Cubic Yard $4,980.38 $9,960.75 $14,941.13 $19,921.51 $24,901.88 $29,882.26 $1,149.36
18 Cubic Yard N/A N/A N/A N/A N/A N/A $1,265.05

Monthly Rental

$27.89
$27.72

Monthly rate for collection services requiring container push out of distances greater than 10 feet.  Push out path must be smooth 
and level (slope ≤ 2%).

Monthly rates for collection services.  Rates for unlisted sizes shall be calculated based on the cost of providing service.

$95.67
$101.99

$27.72
$27.89
$31.77
$35.67
$64.41
$76.88
$89.34

$24.02

Monthly rate for customer or franchise holder provided containers.  One no-charge bin cleaning/repaint per calendar year for 
company provided containers upon request.  Lock service fees monthly in addition to collection charges.

Lock Installation Fee (One-time charge per bin)

Monthly Rental
$24.02
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Compactor Size 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week On-call
20 Cubic Yard $5,982.96 $11,965.92 $17,948.87 $23,931.83 $29,914.79 $35,897.76 $1,380.74
25 Cubic Yard $7,236.19 $14,472.38 $21,708.57 $28,944.75 $36,180.94 $43,417.13 $1,669.95
26 Cubic Yard $7,486.83 $14,973.67 $22,460.50 $29,947.33 $37,434.17 $44,921.00 $1,727.79
27 Cubic Yard $7,737.48 $15,474.96 $23,212.44 $30,949.91 $38,687.40 $46,424.88 $1,785.64
28 Cubic Yard $7,988.12 $15,976.25 $23,964.37 $31,952.51 $39,940.63 $47,928.75 $1,843.48
29 Cubic Yard $8,238.77 $16,477.54 $24,716.31 $32,955.09 $41,193.85 $49,432.63 $1,901.33
30 Cubic Yard $8,489.41 $16,978.83 $25,468.25 $33,957.67 $42,447.08 $50,936.50 $1,959.17
31 Cubic Yard $8,740.07 $17,480.13 $26,220.18 $34,960.25 $43,700.31 $52,440.38 $2,017.02
32 Cubic Yard $8,990.71 $17,981.42 $26,972.13 $35,962.83 $44,953.54 $53,944.25 $2,074.86
34 Cubic Yard $9,492.00 $18,984.00 $28,476.00 $37,967.99 $47,460.00 $56,952.00 $2,190.54
35 Cubic Yard $9,742.65 $19,485.29 $29,227.94 $38,970.59 $48,713.23 $58,455.87 $2,248.39
36 Cubic Yard $9,993.29 $19,986.58 $29,979.87 $39,973.17 $49,966.45 $59,959.75 $2,306.23
38 Cubic Yard $10,494.59 $20,989.16 $31,483.75 $41,978.33 $52,472.92 $62,967.49 $2,421.92
40 Cubic Yard $10,995.88 $21,991.75 $32,987.62 $43,983.49 $54,979.37 $65,975.25 $2,537.61
42 Cubic Yard $11,497.17 $22,994.33 $34,491.50 $45,988.67 $57,485.82 $68,982.99 $2,653.30
45 Cubic Yard $12,249.10 $24,498.21 $36,747.31 $48,996.41 $61,245.52 $73,494.62 $2,826.82

Special On-Call Service

Return Trip Fee Per Container

Maintenance of Containers Supplied by Franchise Holder

Commercial Corrugated Cardboard Collection Monthly Fee for Service

$76.88
$89.34
$95.67

3 Cubic Yard Bin Rental
6 Cubic Yard Bin Rental
15 Cubic Yard Bin Rental
20 Cubic Yard Bin Rental
30 Cubic Yard Bin Rental

Per Quarter Hour

Monthly Rental
$27.89
$35.67

Standard containers supplied by the franchise holder may require cleaning and/or painting at customer request, as ordered by the 
health department, or due to damage.  If cleaning and/or painting is beyond the one no-charge bin cleaning/repaint per calendar 
year, fee will be based on the actual cost of cleaning and/or painting provided.

$156.35Truck and Driver

Customers must meet market-based quantity and quality standards to qualify for service.

For truck and driver to return to location to provide service due to blocked access, overloaded bin, contamination, etc.

Each additional personnel unit
Fee per cubic yard or fraction thereof

Service available to any customer utilizing containers supplied by the user or franchise holder and applies to service in addition to 
regularly scheduled pick ups.  Labor rates are per quarter hour on the job site.

Truck and Driver $156.35
$97.18
$38.58

40 Cubic Yard Bin Rental $101.99

Per Quarter Hour

Pg. 66 of 75


