Catalog of Enterprise systems

Commonly Known System
Name

CISRS

MySunnyvale

EZLink

Filemaker Pro

GIS

Greenhalo

Utility Billing

Web TMS

SpatialWave

SpatialWave

Business License
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Used By Departments

NOVA

Citywide

Department of Public Works

NOVA

Citywide

Environmental Services
Department

Finance Department

Environmental Services
Department

Environmental Services
Department
Department of Public Works

Environmental Services
Department
Department of Public Works

Finance Department

Custodial Department

NOVA

Office of the City Manager

Department of Public Works

NOVA

Community Development
Department

Environmental Services
Department

Finance Department

Environmental Services
Department

Environmental Services
Department
Department of Public Works

Environmental Services
Department
Department of Public Works

Finance Department

System Purpose

Case Management system for all client management

(SOR for client)

Case management and response tracking for
constituent (resident/public) requests and inquiries.

Golf reservation and Payment System, contact

tracking too

Business Liaison Group DB (SOR)
ProMatch DB member DB (SOR partially)

Enterprise system for storage, analysis, and
presentation of property layers and spatial data,

system of record for GIS data

Construction & Demolition Waste/Debris Diversion

Tracking System

Utility Billing and account management + Work Order

management

Ticketing system to track 811 calls/request

Show Utility Asset Data

Show Utility Asset Data

Issue and maintain Business Licenses

City of Sunnyvale

Current Product Name

CISRS

Salesforce Service
Cloud

EZLink

Filemaker Pro

ArcGlIS Pro

GreenHalo

Naviline

Logix

MaplLibaray

MapPlet

HDL Prime

Current Vendor
Name

- None -

Salesforce

EzLink

Claris

Esri

GreenHalo
Systems

Central Square

Norfield

Spatial Wave

Spatial Wave

HDL

Categories of Data or Layers

All Client information required by the state: Demographics,
Placements, Employment and Job History, Education, Barriers to
Employment, Disclosed Disabilities, etc.,

email and phone numbers provided with the inquiry.

Golf course reservation, payments and contact sign-up and

tracking

1a. Compaies interested in potential recruits

1.b. Potential layoff guidance

2. Maintain Promatch demographics and status. Used for

reporting

Assessor's Parcel Information

Details on Debris Material types, weight etc. Customer
information, Project details like address, contact etc, inspection

reports, approvals etc.

Names / Addresses of account holders, billing history, payment

history

Company Name, Site Contact(Contractor, Home Owner or
Engineers) , Phone number, Job Location, For whom the work is
done(PG&E,commercial bldg,home,etc),Due Date

Utility Assets

Utility Assets

Business Registration - Ownership, Addresses, Employee Count,
BL Taxes - and associated Licenses

Pursuant of SB272 CA Government Code 6270.5

New Dat:
e Bata Data Update

Collection
Frequency

Frequency

Daily Daily
Daily Daily
Daily Daily
Daily Daily
Daily Daily
Daily Daily
Daily Daily
Daily Daily
no Annual
no Annual
Daily Daily
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System Purpose

Current Product Name

Current Vendor
Name

Categories of Data or Layers

Pursuant of SB272 CA Government Code 6270.5

New Data
Collection
Frequency

Data Update
Frequency

Applicant Tracking Human Resources Department ~ Human Resources Department Recruitment GovernmentJobs NeoGov Applicant History Daily Daily
A . " . . . . Budget data such as operating and projects projected . .
Budget System Citywide Finance Department Financial plannin, uestica uestica Dail Dail
BELY Al P P B @ @ expenditures, revenues, and other budget related information. A/ A/
Environmental Services
Department Environmental Services ESD uses for trash collection, DPW for street sweeping Trash collection schedules, Street sweeping schedules, Public
Trash Schedule . ) Recollect Routeware ) Infrequent Infrequent
Finance Department Department scheduling Requests for scheduling
Department of Public Works
Staff Surveys Human Resources Department ~ Human Resources Department Surveys created for City Staff TypeForm TypeForm Some are permanent surveys and others are used seasonally Frequently Frequently
Volunteers and volunteer assignments trackingand ~ Volunteer
Volunteer Tracking Human Resources Department ~ Human Resources Department o © 8 Volgistics Personally Identifiable data about volunteers Daily Daily
coordinating Management
Workforce Compass is designed to empower job
seekers to effectpivel navi ite their cafeer aan to et St e ) (e e ey AT
Workforce Compass NOVA NOVA Y 'g . ) X Workforce Compass FutureFit Al Experience/Skills/Contact information) / Employer Portal (Job Daily Daily
enable employers to efficiently find qualified, |0ffice Listings)
of the City Attorneyl talent. ¥
Registration System Library & Recreation Services Library & Recreation Services  Registration software Activenet ActiveNet Demographic and Contact Information Daily Daily
Community Development
Department
Department of Public Works Community Development Property Information sourced from Assessors, Permit requests
EnerGov B ) V B Permitting and Parcel Information EPL Tyler Technologies Li=ingy . ! 4 ! Daily Daily
Department of Public Safety Department approved projects, plans and code cases
Environmental Services
Department
ePact Library & Recreation Services Library & Recreation Services Emergency contact tracking for participants ePact ePact Emergency contact information Seasonally Seasonally
Nixle Department of Public Safety Department of Public Safety ~ Community Messaging Nixle Everbridge Community messages Infrequent Infrequent
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